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’ P
who need help with eatlng is an appropriate aide g
duty. )

(4) In addition’ to the staffing required for -management and

aide duties, ‘there must be sufficient personnel-employed
to perform necessary housekeeping and food-service duties.

P

IV, THE BUILDING

A,

Location (10 NCAC 42D . 1501)

1.

5‘

A Home for the Aged and Disabled may be located in an existing
building or in a building newly constructed specifically for

that purpose.

The home must be in a location approved by local zoning boards.

The building must be a safe distance from streets, highways,
railroads, open lakes, and other hazards,

The building must be located on a street, road, or highway

‘accessible by car,

The building and site are to be reviewed and approved by the
Construction Section of the Division of Facility Services.

General Construction and Maintenance (10 NCAC 42D .1502)

1.

Any building licensed for the first time must meet the
requirements of the North Carolina State Building Code for new
construction as well ‘as all of the licensure Standards listed
in this Section IV. No horizontal exits shall be permitted in
newly constructed facilities or new ‘additions to existing

facilities.

In a facility licensed before April 1, 1984, the building must
meet and be maintained to meet all the requirements for new
construction required by the North Carolina State Building Code
in effect at the time the building was constructed. Where code
requirements require a modification of the building's
structural system, an alternative method may be used to meet

'the intent of the code.

In a facility licensed before April 1, 1984, and constructed
prior to January 1, 1975, the building, in addition to meeting
the requirements of the North Carclina State Building Code in
effect at the time’ the building was constructed, shall be

provided with the following:

(a) A fire alarm system with pull stations near each exit and
sounding devices which are audible throughout the building

must be provided.
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(b)

(c)

(d)

(e)

Products of combustion (smoke) U/L listed detectors in all
corridors, The detectors must be no more than 60 feet
from each other and no more than 30 feet from any end

wall,

Heat detectors or products of combustion detectors in all
storage. rooms, kitchens, living rooms, dining rooms and

laundries.

All detection systems Interconnected with the fire alarm
system.

Emergency power for the fire alarm system, heat detection
system, and products of combustion detection system. The
emergency power for these systems may .be a manual start
system capable of monitoring the bullding for 24-hours and
sound the alarm for five minutes at the end of that time.
The emergency power for the emergency lights shall be a
manual start generator or a U/L approved trickle charge
battery system capable of providing light for 1~1/2 hours

when normal power fails.

&, The building must meet sanitary requirements as determined by
the North Carolina Division of Health Services.

5. Effective July 1, 1987, resident bedrooms and resident services
shall not be permitted on the second floor of any facility
licensed prior to April 1, 1984, and classified as two-story
wood frame construction by the North Carolina State Building

Code.

Physical Environment (10 NCAC 42D ,1503)

The home must provide ample living arrangements to meet the
individual needs of the residents, the live-in staff and other

live-in persons.

1. The requirements for each living room and recreational area

are:

a, Each living room and recreational area must be located off
a lobby or corridor and enclosed with walls and doors.

b. In buildings with a licensed capacity of 15 or less, there
must be & minimum area of 250 square feet.

c. In buildings with a licensed capacity of 16 or more, there
must be a minimum of 16 square feet per resident.

d. Fach living room and recreational area must have windows.
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The requirements for the dining room are:

a.

d'

The dining room must be located off a lobby or corridor
and enclosed with walls and doors.

In buildings with a licensed capacity of 15 or less, there
must be a minimum of 200 square feet.

In buildings with a licensed capacity of 16 or more, there
must be a minimum of 14 square feet per resident.

The dining room must have windows.

The requirements for the kitchen are:

a.

The size of the kitchen and the kitchen equipment must
meet the sanitation requirements of the North Carolina
Department or Environment, Health and Natural Resources;
Division of Environmental Health. Scaled drawings and
specifications must be submitted to the Division of

Facility Services.

In areas where approved water and sewer services are not
avallable, the owner must secure from the local sanitarian
instructions on the installation of an approved water and
sewer system and must-comply with these instructions.

The requirements for the bedrooms are:

a.

The number of resident beds set up must not exceed the
licensed capacity of the facility.

There must be bedrooms sufficient in number and size to
meet the individual needs according to the age and sex of
the residents, the administrator or supervisor-in-charge,
other live-in staff and any other persons living in the
home., Residents are not to share bedrooms with staff or

other live-in non-residents.

Only rooms authorized as bedrooms shall be used for
residents’' bedrooms.

Bedrooms must be located on an outside wall and off a

corridor. A room where access is through a bathroom,

kitchen, or another bedroom will not be approved for a
resident's bedroom.

There must be a minimum area of 100 square feet excluding
vestibule, closet or wardrobe space, in rooms occupied by
one person and a minimum area of 80 square feet per bed,
excluding vestibule, closet or wardrobe space, in rooms
occupied by two or more people.



The total number of residents assigned to a bedroom must
not exceed the number authorized for that particular

bedroom.

A bedroom may not be occupied by more than four residents.
This does not apply to homes licensed before April 1,
1984, with five residents occupying one bedrcom, which
meet  other Standards.

Resident bedrooms must be designed to accommodate all
required furnishings.

Each resident bedroom must be ventilated with one or more
windows which are maintained operable and well lighted.
The window area must be equivalent to at least eight
percent of the floor space. The windows must be low
enough to see outdoors from the bed and chair, with'a

maximum 36 inch sill height.

Bedroom closets or wardrobes must be large enough to
provide each resident with a minimum of 48 cubic feet of
hanging clothing storage space (approximately two feet
deep by three feet wide of hanging space by eight feet

high).

The requirements for bathrooms and toilet rooms are:

a.

Minimum bathroom and toilet facilities must include a
toilet and a hand lavatory for each 5 residents and a tub
or shower for each 10 residents or portion thereof.

Entrance to the bathroom is not to be through a kitchen,
another person's bedroom, or another bathroom.

Tollets and baths for staff and visitors must be in
accordance with Volume II, Plumbing, North Carolina

Building Code.

Bathrooms and toilets accessible to the physically
handicapped must be provided as required by Section 11X,
Volume I, North Carolina Building Code.

The bathrooms and toilet rooms must be designed to provide
privacy. Bathrooms and toilet rooms with two or more
water closets (commodes) shall have privacy partitions or

_curtains for each water closet. FEach tub or shower shall

have privacy partitions or curtains.

Hand grips must be installed at all commodes, tubs and
showers used by or accessible to residents.

Each home must have at least one bathroom opening off the
corridor with: ‘a door three feet minimum width,
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1.

a three feet by three feet roll-in shower designed to
allow the staff to assist a resident in taking a shower
without the staff getting wet, a bathtub accessible on at
least two sides, a lavatory and a toilet. If the tub and
shower are in separate rooms, each room must have a
lavatory and a toilet. All fixtures must meet the State
Building Code requirements for the physically handicapped
in effect at the time the building was constructed.

Bathrooms and toilet rooms must be located as comveniently

‘as possible to the residents' bedrooms.

Resident toilet rooms and bathrooms must not be. utilized
for storage or purposes other than those indicated by this

Subsection 5, pages 23-24.

Toilets and baths must be well lighted and mechanically
ventilated at two cubic feet per minute. The mechanical
ventilation requirement does not apply to facilities
licensed before April 1, 1984, with adequate natural

ventilation.

Nonskid surfacing or strips must be iﬁstalled in showers
and bath areas.

The floors of the bathrooms and toilet rooms must have a
non-slippery, water-resistant covering.

The requirements for storage rooms and closets are:

a,

General Storage for the Home

A minimum area of five square feet (40 cubic feet) per
licensed capacity must be provided. This storage space is
to be either in the facility or within 500 feet of the
facility on the same site.

Linen Storage

Storage areas must be adequate in size and number for
separate storage of clean linens and separate storage of
soiled linens. Access to soiled linen storage must be

from a corridor .or laundry room.

Food Storage

Space must be provided for dry, refrigerated and frozen
food items to comply with sanitation regulations.

Housekeeping storage requirements are:
(1) A housekeeping.closet, with mop sink or mop floor

receptor, -must be provided at the rate of onme per 60
residents or portion thereof.
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(2)
Drug
(1)

(2)

(3)

(4)
(5)
(6)

(7)

(8)

(9)

There must be separate locked areas for storing
cleaning agents, bleaches, pesticides, and other
substances which may be hazardous 1f ingested,
inhaled or handled. Cleaning supplies must be
supervised while in use.

storage requirements are:

Handwashing facilities with wrist type lever handles
must be provided immediately adjacent to the drug

storage ares.

All drugs (prescription and non-prescription drugs,
including topical preparations) must be stored in a
well lighted and well ventilated locked cabinet or

closet except when under the direct supervision of

employees approved to administer drugs.

The locked cabinet or closet must be large enough to
store all drugs in an orderly manner. Dividers shall
be installed or containers provided in the cabinet or
closet and drug cart, when used, to separate each
resident's drugs with proper labeling for each
resident.

If the home utilizes drug carts, they must be stored
in a locked immobile manner or in a locked area.

Drugs for external use must be stored in a designated
area separate from internal drugs.

Drugs must not be stored in bathrooms, a utility
room, or in the kitchen area.

Drugs requiring refrigeration must be stored in a
separate locked box in the refrigerator or in a
lockable drug-only refrigerator, capable of
maintaining a temperature range of 36 degrees F (2
degrees C) to 46 degrees F (8 degrees C).

First aid supplies must be immediately available and
stored separately in a secure and orderly manner, out
of the sight of residents and the general public.

Drugs may be stored in ‘the resident's room for his
self-administration upon the written approval and
instructions -of the prescriber. The home must take
reasonable precautions to assure that the drugs are
stored and maintained in a safe and secure manner to
protect-against contanination, spillage, misidentity
and pilferage. In establishing a means for safe
storage with the resident and the prescriber, the
home shall take into account the status of the
residents and others living in the home, the degree

- 25 -~



to which the resident needs immediate access to the
drug, and.the potential harm of the drug should it be

misused.
Storage for Resident's Articles . . ...

Some means for residents to lock personal .articles within
the home must be provided. See Section V,F,5, page 49 for
more detailed information. -

Staff Facilities

Some means for staff to lock personal articles within the
home must be provided.

The requirements for corridors are:

a.

b‘

Doors to spaces other than small reach-in closets must not
swing into the corridor.

Handrails must be provided on both sides of corridors at
36 inches above the floor and be capable of supporting a
250 pound concentrated load.

Corridors must be lighted sufficiently with night lights
providing 1 foot-candle power at the floor.

Corridors must be free of all equipment and other
obstructions.

The requirements for outside entrances and exits are:

a.

Public and service entrances must not be through required
resident areas,

. All steps, porches, stoops and ramps must be pfovided with

handrails and guardrails.

All exit door locks must be easily operable, by a single
hand motion, from the inside at all times without keys.
(This I1imits each door to one locking device which meets
the criteria set forth in this standard.). '

In homes with at least one resident who is determined by a
physician or is otherwise known to be disoriented or a

wanderer, each required -exit door shall be equipped with a
sounding device that is activated when the door is opened.

The sound must be of sufficient volume, that it can be

heard by staff. A central control panel:.that will deacti-
vate the sounding device may be used, provided the control
panel is located in the office of the-administrator.
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10.

11.

12,

13.

The requirements for floors are:

a. All floors must be of smooth, non-skid material and so
constructed as to be easily cleanable.

b. Scatter or throw rugs are not to be used.
c. All floors must be kept in good repair.

S50il Utility Room

A separate room must be provided and equipped for the cleaning
and sanitizing of bed pans and must have handwashing

facilities,

Office

There must be ‘an area within the home large enough to accommo-
date normal administrative functions.

The requirements for laundry facilities are:

a. Laundry facilities must be large enough to accommodate
washers, dryers, and ironing equipment or work tables.

b. The laundry facilitieé must be located where soiled linens
will not be carried through the kitchen, dining, clean
linen storage, living rooms or recreational areas.

c. A minimum of one residential type washer and dryer each
must be provided, even if all laundry services are
contracted.

The requirements for outside premises are:

a, The outside grounds must be maintained in a clean and safe
condition.
b. If the home has a fence around the premises, the fence

must not prevent residents from exiting or entering freely
or be hazardous.

c. Outdoor walkways and drives must be illuminated by no less
than five foot-candles of light at ground level.

D. Buillding Service Equipment (10 NCAC 42D .1605)

1,

The building and all fire safety, electrical, mechanical, and
plumbing equipment must be maintained in a safe and operating

condition.

There must be an approved heating system sufficient to maintain
75 degrees F (24 degrees C) under winter design conditions.
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a. Built-in electric heaters, if used, must be installed or
protected so as to avoid burn hazards to residents and

room furnishings. . . .- e

b. Unvented fuel -burning room heaters and portable electric
heaters -are prohibited. :

c. Fireplaces, fireplace inserts and wood stoves must be
designed or installed so as to avoid a burn hazard to
residents. . Fireplace inserts:and wood stoves must be U.L.

listed.

Air conditioning or at least one fan per resident bedroom and
living and dining areas must be provided when the :temperature
in the main-center corridor exceeds 88 degrees F (31 -degrees

c).

[y

The hot water system must be of such size to provide an
adequate supply of hot water to the kitchen, bathrooms,
laundry, housekeeping closets and soil utility .room.. The hot
water temperature at all fixtures used by: residents must be
maintained at a minimum of 100 degrees F (38 degrees ) and
must not exceed 116 degrees F (46.7 degrees C). c- :

All multi-story;facilities'must be equipped with ‘elevators.

In addition to the required emergency llghting, minimum
1ighting ‘must -be as follows: .

a. 30 foot-candle power -for reading; -
b. 10. foot-candle ,power .for general lighting; and

c. 1 foot-candle power at the floor for corridors at night.

Ventilation

The spaces listed below must be provided with exhaust
ventilation at the rate of two cubic feet per minute per square
foot, This requirement does not apply to facilities licensed
before April 1, 1984, with-adequate natural ventilation in

. these specified spaces:

a. solled linen storage;

b. soil utility foem;

c. bathrooms and teilet .rooms;
d. housekeeping closets' and -

L

e. laundry area,

1. : . , N
T B PO o ] : h . b
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Fire

Where required for staffing purposes, an electrically operated
call system must be provided connecting each resident bedroom
to the live-in staff bedroom. The resident call switches must
be such that they can be activated with a single action and
remain on until switched off by staff. The call switch must be
within reach of the resident lying on his bed.

Safety Requirements (10 NCAC 42D .1601 through .1604)

The fire alarm system must be able to transmit an automatic
signal to the local fire department where possible.

All electrical outlets in wet locations such as bathrooms and
outside of building must have ground fault interrupters.

Fire extinguishers:

a. At least one 5 pound or larger (net charge) ABC type fire
extinguisher is required for each 2,500 square feet of
floor area or fraction thereof.

b. One 5 pound or larger (net charge) ABC or CO, type is
required in the kitchen and, where applicablg, in the
maintenance shop.

See Section IV,B,3, péges 20-21 for additional requirements.

Any other applicable fire safety requirements required by city
ordinances or county building inspectors must be met.

A written fire/disaster plan (including a diagrammed drawing)
which has the approval of the local fire department must be
prepared in large print and posted in a central location on
each floor. This plan must be reviewed with each resident on
admission and must be a part of the orientation for all new

staff.

There must be at least 12 rehearsals of the fire/disaster plan
each year (four times on each shift). Records of rehearsals
are to be maintained and copies furnished to the county
department of social services annually. The records must
include the date and time of the rehearsals, the shift, staff
members present, and a short description of what the rehearsal

involved,

Housekeeping and Furnishings (10 NCAC 42D .1504)

1.

Each home must:

a. have walls, cellings, and floors or floor coverings kept
clean and in good repalr;

b. have no chronic unpleasant odors;
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h.

1.

have furniture clean and in good repair;

have an approved sanitary classification at all times in a
home with 12 beds or less; and have a sanitary grade of 90
or above at all times in a home with 13 beds or more.

be maintained in an uncluttered, clean and orderly manner,
free of all obstructions and hazards; -

have an adequate supply of bath soap, clean towels,
washcloths, sheets, pillow cases, blankets, and additional

coverings on hand at all times;

make available the following items as needed through any
means other than charge to the personal funds of
recipients of State-County Special Assistance!

(1) protective sheets and clean, absorbent soft and
smooth pads;

(2) bedpans, urinals, hot water bottles, and ice caps;

‘(3) bedside commodes, walkers, and wheelchairs;

have television and radio, each in good working order; and

have curtains, draperies or blinds, where appropriate.

Residents will be allowed to bring thelr own furniture and

personal belongings if permitted by the home.

Each bedroom must have the following furnishings in good repair
and clean for each resident:

a.

Single bed equipped with box springs and mattress or solid
link springs and nosag innerspring or foam mattress.
Hospital bed appropriately equipped must be arranged for
as needed. A double bed is allowed if used only for
single occupancy, unless occupiled by husband and wife. A
water bed is allowed if requested by a resident and

permitted. by the home. Each bed is to have the following:
(1) at least one pillow with clean pillow case;

(2) clean top and bottom sheets on the bed, with bed
changed as often as necessary but at least once a

week;

(3) clean bedspread and other clean co&erings as néeded;

a bedside type table;
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chest of drawers or bureau when not, provided as built-ins,
or a double chest of drawers or double dresser for two

residents;

a wall or dresser mirror that can be used by each
resident;

a minimum of one comfortable chair (rocker or straight,
arm or without arms, as preferred by resident), high
enough from floor for easy rising.

additional chairs available, as needed, for use by
visitors; ’

individual clean towel and wash cloth, and towel bar; and

a light overhead of bed with a switch within reach of
person lying on bed; or a lamp. The light must be of 30
foot-candle power for reading.

The 1living room must have the following furnishings:

a.

C.

d.

functional living room furnishings for the comfort of aged
and disabled persons, with coverings easily cleanable;

recreational equipment, supplies for games, books, and
reasonably current magazines;

an easily readable clock; and

a4 newspaper.

The dining room must have the following furnishings:

a.

C.

tables and chairs to seat all residents eating in the
dining room; tables and chairs equal to the resident
capacity of the home must be on the premises.

movable, nonfolding chairs designed to minimize tilting;
and

small tables serving from two to eight persons,

V. SERVICES (10 NCAC 42D .1701)

A.

Personal Services

Responsible staff must be on duty at all times to:

encourage and assist residents to care for thelr grooming,
clothing, and toilet articles. This includes care of body,
hair, gums, teeth, dentures, fingernails, clothing and personal

items (comb, brush, etc.).
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allow all residents freedom of movement.. Handbells or other
signaling devices are to be supplied, when indicated, to
semiambulatory and nonambulatory residents for -their reasomable

use.,

asaist residents, when necessary, on an individual basis with
their bathing, dressing, eating, walking, going up and down
steps, correspondence, shopping, .and scheduling of medical and
business appointments, as well as attend to any personal needs
residents may be incapable of or unable to attend for

themselves.

supervise, on an individual basis, residents who smoke and need
supervision. The degree of supervision will be at the
discretion of the administrator or supervisor-in-charge.

The home must have a written policy om smoking.

evacuate all residents in an emergency.

assure that residents are dressed in appropriate clothing when
using the living room, dining room, and recreational areas, or
when the resident leaves the home for activities in the

community.’

respond immediately in case of an .accident or incident
involving a resident, and make a proper report of it, as

follows:

a. The administrator or supervisor-in-charge must notify the
county department of social services within 24 hours of
any incident or accident which results in injury to a
resident. A report is to be made if there is any reason
to believe that a resident has been Injured. TForm
DSS-1870 is to be completed by the administratoxr or
supervisor-in-charge :and mailed to the county department
by the next working day. This written report must
indicate how, when and where the incident or accident
occurred, the nature of the injury, and what was done for

the resident.

b. The administrator or supervisor-in-charge must. immediately
notify the county department of soclal services and the
local law enforcement authority, as appropriate, of any:
mental or physical abuse, neglect or exploitation of a
resident in accordance with, General Statute 1084-99. . The
administrator and supervisor-in-charge must cooperate with
the county department of social services in its . ..,
investigation of the matter. (Refer to Appendix E fo
relevant sections of the Adult Protective Services Law and
to Appendix F-fot procedures regarding evaluation.and
resolution of adult protective services reports in resi-
dential care facilities.)
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